Dominion Energy Utah

Gathering Information Re Natural Gas Qufages 4/7/2011 Docket No. 18-057-03
G-00000C-11-0081 SOM / Public Comments / Tucson DEU Exhibit 2.08
Page 1 of 41
bl BEFORE THE ARIZONA CORPORATION COMMISSION
2
3 IN THE MATTER OF THE )
COMMISSICN'S GATHERING OF ) DOCKET NO:
4 INFORMATION CONCERNING ) G-00000C-11-00C81
NATURAT, GAS OUTAGES IN THE )
5 SOUTHWESTERN UNITED STATES. )  PUBLIC
) COMMENTS
6 )
)  SPECIAL OPEN MEETING
g
8
9
10
L
jlis At Tucscn, Arizona
L3 Date: AgEid ¥y 2000
14 Filed: Borle 20wy ZOLT
15
16
1&7 REPORTER'S TRANSCRIPT OF PROCEEDINGS
18
2o
20 ARIZONA REPORTING SERVICE, INC.
Court Reporting
5} Sutita 502
2200 North Central Avenue
! Phoenix, Arizona 85004-1481
231" PEEpaEed oo By: Kate k. Eatimgarth, REPR
Certified Reporter
24 Certificate No. 50582
25
Arizona Reporting Service, Inec. www.az-reporting.com 602-274-9944

Court Reporting & Videoconferencing Center Phoenix,AZ



Dominion Energy Utah

Gathering Information Re Natural Gas Outages  4/7/2011 Docket No. 18-057-03
G-00000C-11-0081 SOM / Public Comments / Tucson DEU Exhibit 2.08

Page 2 of 41,
1 BE IT REMEMBERED that a Public Comment Meeting
v was held at Desert Sky Middle School, 9850 East Rankin
S Loop, Tucson, Arizona, commencing at 6:00 p.m., on the 7th

4 faw &F Bpiil, 2017,

2
6 BEFCORE: GARY PIERCE, Chairman
BOR STUMP, Commissioner
/) SANDRA D. KENNEDY, Commissioner
PAUL NEWMAN, Commissioner
8 BRENDA BURNS, Commissioner
9
10 For Southwest Gas Corporation:
oy Mr. Justin Lee Brown
i
13
14 KATEE., BAUMGARTH, RER
Certified Reporter
il Certificate No. 50582
16
Iy
18
e
20
21
52
Zto,
24
25
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944

Court Reporting & Videoconferencing Center Phoenix,AZ



Dominion Energy Utah

Gathering Information Re Natural Gas Outages 4/7/2011 Docket No. 18-057-03
G-00000C-11-0081 SOM / Public Comments / Tueson DEU Exhibit 2.08

Page 3 of 41;

! GEE0 Z i Oy,
" CHMN. PIERCE: Good evening, everyone. We
3 welcome you to this public comment session of the Arizona
4 Corperation Commission.
5 We are here at Desert Sky Middle School. This is
& a great place. We are delighted toc be here. What a
7 wonderful facility. As a former school teacher, I will
8 tell you that I would have loved to be able to use this
9 roolm.
10 Anyway, we are here for public comment regarding
el Docket No. G-00000C-11-0081, which by the way is where you
13 S 98 te find InformeEten. Iheee 38 4 Bocket. IE ey
13 didn't get that number, we can get that to you later. We
14 7 I
1S We are gathering information concerning the
16 natural gas outage in Southwestern United States.
A EBpeciifieslly what we spa deing Cenigllh is neling swes dEhal
1E each of you have an opportunity to comment. We are taking
19 these comments in order that we might be akle to take
20 every instance of a problem and make sure that the company
2l understands that problem -- and the company is here and
22 they will listen to this tonight -- and then solwve that so
25 that we can come back to you and show you how that has
24 been resalgcd, Thal Iz really what we ars geing 4o Gry e
25 do.
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X We will take a couple minutes for each

4 Commissioner to say something. Commissiconer Newman, I

) suspect, will Jjoin us latexr, but we will move on.

4 So, Commissioner Kennedy, would you like to

= SiEaG =z

6 COM:; EENNEDY: Thamk you, Mr. Chalwman,

. Hello. Good evening, and thank you so much for

8 coming out and spending your evening with us to express

9 your concahins asoul the Seutliweai Gas olcage. L CEuly

10 appreciate all of your e-mails and phone calls. Tonight
EE is really your night. I'm here to listen and to take

12 notes. So thanks for coming.

i CHMN. PIERCE: Commissioner Stump.

14 COM. STUMP: Thanlk you, Mr. Chalzman.

L3 I want to thank everyone for coming as well.

16 It's good. o e back to.-THceon. L l1ived here for samersl
P ¥ years some time ago, and this is a home away from home.
18 S& it's geoed te ber hexres

i9 Several of us, or all of the Commissioners felt
20 it wasn't sufficient simply to only have a public comment
21 session in Phoenix. We wanted to drive down to Southern
B2 Arizona, where this outage occurred, to hear from you.

23 £g i puirposs hete Ctonmlgiit, really, 1= C& Hear
24 your commenlts. We will all be taking nétest om Chose
23 comments, and we will go back up te Phoenix and act on
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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i those comments.

2 And so we are all ears tonight. The

3 representatives of the company are here as well. I know

4 they are all ears as well. And the end result, of course,

8 we hope that an outage of this sort doesn't occur again.

6 So I am looking forward to hearing your comments,

7 and again, thanks for being here tonight.

8 CHMN. PIERCE: Okay. Commissioner Burns.

9 COM. BURNS: Thank you, and like the others, of
10 course, I want to thank you for coming this ewening. It's
15T} our pleasure to have the opportunity to be here, and we
K2 appreciate you showing up.

L3 We did have the meeting in Phoenix where

14 Southwest Gas made their presentation. It was very

55 interesting. We learned a lot, and we were able to share
1le with them the concerns that we have heard from all of you.
7 But unfortunately during that meeting the piece that was
18 missing was you, and so we want to make sure we hear

19 directly from you, like we heard directly the folks last
20 night in Sierra Vista.

21 We learned a lot from those who were willing to
22 share their persconal and sometimes painful stories with

25 us, and we are learning from that. There are a lot of

24 things that cafie iffe play to cfeate the cutages

745 concerning things going on in Texas and sort of a

Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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1 multiplier effect of things that happened. But we want to
2 make sure that going forward that we learn from this, that
3 the company, Southwest Gas, makes the corrections they
4 need, and other companies as well.
5 And we heard some common threads last night from
6 those who were testifying —- or speaking, and I will be
F interested to see if we have the same common threads this
8 evening.
9 Thank you.
10 CHMN. PIERCE: Thank you. And if Commissioner
pLak Newman gets here pretty soen, we will let him have a
gL’ one-minute opening, which seems to be the amount of time
13 that the rest of us took.
14 EE Ghet eénd. Of- tiig they Commagsioneess il
15 speak —-— two or three minutes -— two minutes here, but you
16 Jet- Co» Ipaales ThiFge. Thel foris? thes youl filledl oue Newe,
Ly it says "Three-minutes speaking limit." We ask you to try
18 & helidk @ e dir SR I8 &b 38 o g 0. L Wil b
&9 timing it, and I will let you know when it's time to wrap
20 b WP« BEit et Vay 8 NEle siEer ~~ 1'm Suer dtlier geapile
ek will come and we will have these slips. We just want to
22 make sure that everybody has a chance.
L E And T know you may have some questions, and we
24 will write those down, too. Sometimes those are things
25 that maybe can be readily answered. Maybe -- and if we
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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j! have time we can look to the company if there is something
b that - but some of these guestions are issues that we

8 will take back to the company and make sure that we solve.
4 Sc here is how this will work. I am Gary Pierce.
5 I'im ey chlemean, =6d so I gek 58 lead thils Phig. L Wil
6 read your name, and I will give you an on-deck person so

i you know when you are up next. And some of these, if you
8 didan't chedk whethe® youw wapl [0 speak of not, I Wwill read
o your name and will you let me know whether you want to

10 sheals, amdl if yeu doy I will chiscl Chsil off.

L If F hEsk 3 geEn, 1 wotlld chieck == Chckmd Jo.

12 And thefr I will == Jgliin, wWhy don't you give me a
13 pen. I must have —— oh, we have a spare. Thank you.

14 @hay. Filssk aff 18 VielR: Davis. WVaiekl,; did you
fiH=, want to speak? Please come on Wy ==

16 e DAVIEZ? FIEsSk oF all.

&7 CHMN. PIERCEz —— aid speak iabe The milks,

18 please. No, that is the TV mike, and I'm sure they'd like
yIic you to speak into that, but speak into the one on the

20 pole.

21 MS3. DAVIS: Okay. Can you hear me?

22 CHMN. PIERCE: Yes.

23 MS. DAVIS: Thank you very much for coming. We

24 really appreciate it. I did write to each of you, but 1
25 got no reply, so I don't know if you received my letter or

Arizona Reporting Service, Inc. Www.az-reporting.com 602-274-9944
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1 not. Sc I appreciate this opportunity to get to speak to
2 you directly.

5 I have heard that some people are saying we

4 giiounld joim & ¢lass actisw sulf er semethiig of tha court
5 or that we should get some compensaticn for whatever, and
6 I personally think that rewards and punishments are the

7 most form of education, sc that sort of thing just

8 enriches the lawyers and impoverishes us as the customers
2 paying for stuff. 5o I dom't think that that will selwe
10 the problem.

LA Rather than a lawsult, 1 think we should

12 concentrate on —— or that Southwest Gas should concentrate
I3 on fulfilling their stated goal where they said,

14 "Delivering safe and reliable natural gas every day to

15 meet the energy needs of our custcomer 1s what we do best.”
16 So I think they should improve their monitoring of their
17 sources.

18 It was my understanding that El Paso Gas didn't
LY even know about the freeze until someone from Tucson
20 calllled ERSR, 6 wWiielh o pegulal ELElzah called ChEf. 20 T

21 think that was unconscicnable and that they should focus

22 on getting a supply of -- with what we need.

23 I alse hars a fivm comvicEion thHat some 6 the

24 policies that the Arizona Corporation Commission has put
25 iz Elass nel only cost Ga a2 Delk of a lof of meonsSy —— Iar
Arizona Reporting Service, Ine. www.az-reporting.com 602-274-9944

Court Reporting & Videoconferencing Center Phoenix, AZ.



Dominion Energy Utah

Gathering Information Re Natural Gas Qutages 4/7/2011 Docket No. 18-057-03
G-00000C-11-0081 SOM / Public Comments / Tucson DEU Exhibit 2.08

Page 9 of 419

1 example, I figured out that 16 percent of my Southwest Gas
2 bill is caused by restrictions that you impose on the
el company. And rather than base these onercus taxes based
4 on acceptable COZ2 levels that are decided on by nonelected
5 bureancestsl fromy ther ODA o rgamizatisns suchl = ICLET
& and IUCN, which is ascribed to Agenda 21, I think we
iy should remember that, as thoughts of Klaus, president of
8 Czech, said, "When energy prices go up, the cost of nearly
S all other goods and services go up as well. All carbon
10 taxes, cap and trade schemes, wind and solar power
1L subsides are steps in the wrong direction leading to a
12 severe and protracted economic hardship for little or no
i3 2o e i b
14 Theses Rindl of policies ILead ta sliortages and 56
L& fowth, bDuf CThais Yo vesy much.
16 CHMN. PIERCE: Thank vou so much.
157 gkay. And It Sorry, I didn't give yem I
18 gnedemle Likes I gadd 1 wenld.
§ L Jim Sanford and then Dave Norton. And please use
20 the mike. Thank you.
21 MR. SANFORD: My questions is in reference to the
22 urelatedl latifem that i customers recedlved from Sontinrest
23 Gas. It was sent by Mr. Jeffrey Shaw, CEOQO, and also from
24 Ger=ld Clark, Vical Presidemt of Southerm Arizeos Divisicn,
25 who I assume are in the audience here.
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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1 I was Jjust wondering i1f -- they mentioned that

2 they will provide additional tools on how they will

3 prevent this or inform customers. I'm just wondering if

4 that information will be posted anywhere on the Web site

5 and if they have developed action plans, how in case oil

6 heads freeze in the future and they don't have enough

/ pressure to supply customers here in Southern Arizona.

8 Thank. gy

9 CHMN. PIERCE: Thank you. Hang around and I

10 think we can probably have some response to that later.

gl And David Norton.

2 HHE. NORTCH: Yed,; I VEhE tol Speslke.

i3 Again, my name is David Norton. I represent

14 Loews Ventana Canyon Resort in the Foothills.

15 CHMN. PIERCE: Thank you.

16 MR. NORTON: We recognize that things happen in
17 the world and things are not always in everyone's control.
18 And we also recognize that once Southwest Gas was up front
S with us about what was going on, they did try to help us
20 get everything back on line.

ik Our bilggest problem at the time of the outage, we
22 were 92 percent occupiled, had 600 guests in house and

Z3 suddenly could not provide heat or hot water to any of the
24 guests. Our net loss from this direct cost was over
25 $200,000.
Arizona Reporting Service, Inc. Www.az-reporting.com 602-274-9944
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1 Had we been notified in adwvance that this

2 particular outage was a possibility, we could have

g contacted cne of the groups that checked in on the day of

4 tlie outags and delages ERE grous o some of CHOSE HEhBEss

5 from coming to us, but we weren't given that. We were

6 told from the media that there was no problem. We heard

/ from Southwest Gas representatives. They knew, in fact,

8 that E1 Paso was having problems on the morning of

9 February 2nd. I went to El Paso's Web site, and I looked
10 at their public postings to all their customers. They had
il several alerts starting at 7:00 in the morning on the 2nd
13 that they were having problems. But Southwest Gas

T3 continued to give us a rosy picture of the freeze and what
14 mlghit HoE hEppen to Ws. And I think that was disimgentcus
15 to the public and certainly to the business community.

16 But again, they did help us once —— once they

157 acknowledged they had a big problem, it took two days to
18 get the gas on. And it Jjust tock about 12 hours for them
£9 to be forthcoming and tell us really what was going on,
20 even when we knew what was going on looking at E1 Paso's
2l Web site.
22 So we would like to see some notification issues
23 in place that would help warn the public and be more
24 transparent, more honest about what is really happening.
243 Clearly they didn't know in advance exactly what would
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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1 Happet, buk they were sheddimg customers. They' waes
- determined -~ someone determined who would lose gas and
£ who didn't. And, you know, some people should have been
4 notified. Some people should have been taken care of.
9 CHMN. PIERCE: Thank vyou.
6 ME.. NORTON: Thardk ygotu.
L, CHME. EPIBREEs OfEy. I1'mM JorEy. Tosl THornEoh.
8 I'm sorry. You are next. I would -~ did I give -— ckay.
9 We had Jim, Dave, and then Teri.
L And then on deck, if I keep to my own schedule,
Al it will ke Frank Bergen. Thank you.
12 M3, THORNTON: I'm Teri Thornton, and I'm a
13 homeowner out here. Woke up that morning freezing in my
14 oWl Nome., e kEsp oUf Femperaiugs sain ail 681 degress, DL
15 when I qatf gy that mosning it was dame T o amd didnc
16 know what the heck was going on.
17 I called Southwest Gas, and it tock them about
18 fiva, ten minufes to figore ouf why I was evenm calling
A9 tiiem. S I &t = § ¢t abans the [E560R 6f oommimiliea-ta
20 from Southwest Gas regarding this. I have never been that
2T seldl It Iy ISR, Jid 55 g donil =R tHS SE.
22 Then they said they were going to try and get the
23 st Baeld 88, TheSy 't S8 IE FadlE o unElil Feildeng
24 night, but the thing was, 1is that they told people, 1f you
a8 weren't there -~ 1f they weren't at your place by sundown,
Arizona Reporting Service, Ine. www.az-reporting.com 602-274-9944

Court Reporting & Videoconferencing Center Phoenix, AZ



Dominion Energy Utah

Gathering Iuformation Re Natural Gas Outages  4/7/2011 Docket No. 18-057-03
G-00000C-11-0081 SOM / Public Commentis / Tueson DEU Exhibit 2.08

Page 13 of 4}3

1 that they weren't coming. Well, they did come two hours
2 later after sundown. So you were basically held hostage
e to your own home trying to get your gas back on.

4 I think once it happened that maybe they could

5 have come up with a better plan than what they had.

6 Thank you.

i CHMN, ENEREE? Thankl Vou.

8 Aol Frank. And oM deek 13 Lorenze Gareisa.

8 MR. BERGEN: My name is Frank Bergen. T live in
10 Sunnywood Estates, which is really neither down here nor

4L i# Eher Boethills. IR aclually im oy Tandus Veeds

I Valley, but that did not make it any warmer or any more
23 gipilly —— dity Dettor supplicd wail as during ths gutsge.
14 At 6:30 in the morning on Thursday, February 3rd,

e I realized that we did not have any gas, that meant no
& heat, no hot water, no dryer, no range, so no cooking, no

17 drying clothes, which happened already to be in the

18 washer.

L The inconvenience was not, you know, a grand

20 crisis, but when we woke up on Friday morning, the

Z1l temperature in the house was 50 degrees, and that was not

22 at all pleasant.
23 Friday night we were able to stay with friends
24 who live in an all-electric house, not in our

23 neighborhood.

Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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il Friday we had to take our dog to the kennel so
2 that we wouldn't be leaving him alone while we went off to
5i stay with friends. Our expenses, you know, were very,
4 very minimal. Our inconvenience was relatively major.
5 The big thing is that from 6:30 Thursday morning
6 until probably about the middle of the day on Saturday we
7 had no word that there was any help whatsoever from
8 Southwest Gas. They were not answering with a human voice
9 their telephones. The automated message was next to
10 worthless. The Web site had no information that was
11 anything but of the very waguest and pointing in every
1z direction except at Southwest Gas.
13 Whem T gt heme from & fElp o Phoemiss Souurdas)
14 early evening, eventually I was able to find out that in
15 our subdivision the main line had been turned back on.
16 There was no notice given. A neighbor knew for some
17 reason. I think he went out and he was able to check
18 something and see that the gas was available. And with
19 help given over the telephone, I went out and turned on
20 our gas at 9:30 Saturday evening, which probably subjects
) me to prosecution for disobeying Southwest Gas's mandate
22 that we wait until they come arcound without there being
28 any indication of when they might come.
24 As it is they came into the neighborhood about
Z5 13 hours later, about 10:30 on Sunday morning; meanwhile,
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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B! iy wifs aml T head had 4 weim Ded o dllgdp in. WHe woEs

4 able to take hot showers and to prepare breakfast.

& Southwest Gas gave nobody any help through all of
4 Elis. THIE 15 s Dy £had s My Mg aaResstly CREE
2 they just didn't communicate anything. 2&nd for that

6 matter, as far as I can recall, there still has been no

/ word of apology from Southwest Gas, because I think maybe
8 that would make them feel they were somehow liable for

9 something and they certainly don't want that.
10 But T am extremely disappointed and want the
11 world to know that.
12 Thank you very much for being here and giving us
13 St opporturdty to sould SEE.
14 CHMN. PIERCE: Sure. Thank you.
15 R BEEREER; IR Delps a4 LLERIS BlE. 48 dpelagy
16 would help a lot more.
17 CHMN. PIERCE: Thank you.
18 LorenZze, afid them if wall be == I'm gexrry. Is it

19 Lieschen Hatch?

20 MS. HATCH: Lieschen.

Al CHMN. PIERCE: Lorenzo.

22 MR. GARCTIA: Yes, Lorenzo Garcia. 1 am a renter
E Hems logiding tor pereRays 4 e fm the afss., L uEass e
24 thank you, everybody, for coming out and talking to us.

a5 There are a lot of people that I know didn't know.

Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
Court Reporting & Videoconferencing Center Phoenix,AZ



Gathering Information Re Natural Gas Qutages

Dominion Energy Utah
472011 Docket No. 18-057-03

G-00000C-11-0081 SOM / Public Comments / Tucson DEU Exhibit 2.08

Page 16 of 41 _
Hfo}

- My biggest concern is, there was a plan of
y: dnion. Thlsl Was a digide B8 Ul offl gam im Thist anss,
E. whatever the reason may be, whether it be low pressure.
4 What is your plan of action next time? Are we,
5 Rite Raneh; godiig te falll ifde thiz agaidnd Is there am
6 area that is going to be prone te this? Unfortunately it
[ e thel tn® coldEss dags 6F tlikee jear. They heisl G0 cil Wil
8 needed to be done.
9 Sg 1m the fucurs, what iz the plam of actidm if
10 this were to happen again-? Are we going to look at
i) anothen past of tows, o it tis godig o B the rulas &F
12 eiddgeient for this? That 19 o) questlon.
1= CHMN. PIERCE: Thank you.
14 Lieschen, and on deck is Dennis Garwvin.
L5 MS. HATCH: HI. I'm Licschew. Hatch. Ihamk you,
16 dgain, £or conilligi Ut Tenight.
il We live in the neighborheced, and I'm a
18 stay~at-home mom, so I was home all during the gas outage.
[l I didn't have a job to go to where there was heat.
20 Bui: I take a little different view of this. I
20 saw 1t as an opportunity to make sure that we were
2.2 prepared. I'm not entitled to have gas as a perscn, and
23 it was up to us to find other ways to make sure that we
24 could stay warm that night and the next day, and we did.
25 And I was actually really happy for the situation
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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1 bacause iE meds uws really think. I mean, what LE
2 something else happened? What if we didn't have
3 electricity in the summer? Oh my goodness, that would be
4 sc much worse. So we need to prepare and make sure that
2 we could take care of ourselves and our neighborhocods,
6 which is what we did.
7 And to Southwest Gas, I was sad with the lack of
8 comninicatien Liom them. T was ylasd that they brought im
S so much help. I felt like our gas in our area was turned
10 back on fairly guickly. And yeah, I would have liked teo
& see more communication from them. The Web site wasn't
I% helpful. We couldn't get through on the phones. I got
13 everything from the media, and that was how many hours
14 later when I could have gotten something from them?
15 That 1is what T have. Thank you.
16 CHMN. PIERCE: 1I'm sure that the media would like
17 to talk to you since that 1s a little different story than
18 what we have been hearing. Thank you for that. That is a
19 little different than -- most people don't welcocme this,
20 but at the same time I think people -- that if it happens
21 again, I think people are a little more prepared. I think
22 the company will be preparing differently, obviously, but
23 T think everybody else is thinking what would T do
24 differently next time in this circumstance, because from
25 what I have heard, I sure have that thought.
Arizona Reporting Serviece, Inc. wyvw.az-reporting.com 602-274-9944
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1 Bk K JUSHS dGW = I'7Th SOEEys K hener @ PEppLig.

2 Lat mes tey o g rdd o thed Poppliag. IO\ ey odiD

& Tha.

4 Okay. Dennis Garvin.

5 MR. GARVIN: Thank you for coming down to Tucson
) O IR

¥ CHMN. PIERCE: Please speak into the mike.

8 MR. GARVIN: We appreciate the chance to speak

9 with you.

10 I believe you stated that representatives of

pla Southwest Gas are here this evening. And what I would
Bz like to do is have them provide us a simple, detailed
L answer to why this situation was allowed to develop the
14 way that it did. Obviocusly it became apparent to them

iL> that there was going to be a shortfall in the natural gas
16 supply that they were getting. I would like to know when
1E7 they learned of this situation, what actions they took to
18 obtain additiconal natural gas supplies from solrces other
flC than their regular supplier, because it became readily
20 apparent that their regular suppliers weren't going to be
20 dizla for provider thel SRl smouns that cheyl feediad.
24 So we would appreciate a statement from them of
23 what they did, when they did it, and why they weren't able
24 to obtain sufficient additional natural gas supplies to

25 meet the demand.

Arizona Reporting Service, Inec, www.az-reporting.com 602-274-9944
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1 Thank you.

2 CHMN. PIERCE: Thank you, Dennis.

e Okay. And I'm sorry. Daniel, is it, Pawlak?

4 MR. PAWLAK: Pawlak.

5 CHMN. PIERCE: And then Michael Headrick.

6 MR. PAWLAK: As I said, my name is Daniel Pawlak.

r E liwe hensy ot Bita Hanell, 52 a iigtten off EdeE, jush owen

8 across the street there in the area over there.

g And I guess what was frustrating was —— really,
10 everybody has been saying —— the lack of information. I
1T mean, Internet access, people who are home -- I had been
il sicle whem If first started, So I was Home angway. Bt I
13 got the word when the gas was turned off through my
14 daughter who was at Seneca High School. That is how T
25 found out there was no gas.

16 And Southwest Gas came around and turned

El everyone's gas off. It would have been nice it they left
18 a little note on the door like when they terminate

19 someone's service and they hang a tag on it there saying
20 they turned off your gas. I didn't know whether it was on
21 or off. 1 was playing with my thermostat trying to make
2 it work. T thought something else was wrong. I was ready
P8 to call the homeowner's association. The Internet, that
24 would have been great.

25 But anyway, I was sitting there one day - I was
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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1 outside -- and I looked up the rocad a couple houses from

2 me and saw two news media crews and a Southwest Gas truck
3 in the neighborhood. And I listened to the news lady that

4 night and found out they turned on this person's gas.

5 Well, the truck drove away. We never saw them again.

6 So everybody -—- a couple people were talking in

r the neighborhood, "What happened? Why aren't they here

8 turning on the gas? They turned on one persocn's. Why

9 aren't they turning on the rest of us?"

10 It turned out that me and the neighbors turned on
L ocur own g¢gas. And my house, I know what it is. I have all
12 the electronics. I have the electronics that starts the
13 pillot foff GhE hNes Walsy, amd & sllcetromic igmiticnm £ my
14 furnace, so there is no pilot valve in my furnace. So I
15 don's WoEry Jdoolis thabE, andh My gas Wwacew heefer was! bEdnd
16 new.

Eh But the lack of not knowing where they were -—-—

18 one thing, 1 sent an e-mail to them and I said, why don't
155 you Jjust put up a map and say we exXpect to be in this area
20 FHERLY ofl thiE dgEe difiayf tinkd - ol il daEy & hes
21 time. Ewverybody had to stay home. It was literally, you
2% weErs told; Jdof'E ) OUE RECHUES WS eE 5 ED T WEt hawve
s to get to the house and check everything.
24 Well, whenever they came by, when they came by,
e they must have saw my gas meter on and they left. No
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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1 note, no nothing. So that is some of the things I could
4 think of, wWhy aren they doimg thisz
3 So, you know, if you come by and you do
4 somekhing, leave a mobe. Leave something. Lef us kEmow.
5 "We came by, and we found your gas was on." Okay. "We
6 Sy Oy el wel Coifried i jone @ges." Hims, I Komr Gliem.
K I'm not sitting there wondering, getting ready to call up
8 a lohiler Warramty campany o &&iiey over and Shaelkl ausl 1y
9 TrneEes, iy 18 is ot woEkidg. &0 thak is ofs ofl the
10 things.
11 s otiier tiing I thad —— T Hamea a sceomd Paft
12 that 18, T notics g hew SoUfhwess Gas line golng im over
B3 gir Vealemoiz. S& L dom't Ehdr IFf Chat I3 Joing €9 oo this
14 area, but it's all coming cut of the same area that is
13 already oull esres, [ Chal suppoasd Co BEIAG e WorS gas
16 I U8, oF is thst foW projesated growthks S that was oms
17 gf th= goestiars I had. L 6l ol saW .0 o Oip Eomm,
18 giielh I aSEsdl abonE UlEat.
159 Bt talh wma TS genafsll donmefics thisis I Rad.
20 CHMN. PIERCE: Thank you, Dam.
20 Okay. Michael Headrick and then Anna Salazar.
22 MR. HEADRICK: Hi.
23 CHME., FPIERCE: D't wefny ddoni 1k, [hst Spaal
24 imis LIS muke.
25 MR. HEADRICK: I'm Mike Headrick, and T was
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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il affected like everyone else here. In my case we had no
2 hot water, no heat, and no stove. On the other hand
! looking at it positively, it was like one of my
4 backpacking trips with a nice bed, running water, and
5 microwave. So we got by fine. Not everyone was so lucky
6 as us though. It was a serious situation.
L Southwest Gas's response reminded me a little bit
8 of the Three Stooges. As everybody has pointed out, there
2 18l & lot thalt doUld Bef dopics CheEE, LUl ISt I8 Hd6C 6y
10 fundamental question.
Bl I think we need to understand what caused this
12 problem in the filrst place. 2nd I've read and gone
fLE through all the responses from your Web site -- thanks for
14 seEnding LT e mex from jotsr hearing up in! PRgeiizt —— aidl It
15 appears to me that you heard from distribution companies,
16 these pipeline companies, who basically said, it wasn't
Ay cur prRalblem, afid maybe it wasn't. They bagically s&id it
18 was a lack of production. But I don't see where you have
e spuken: ta the predicCiais compaics alds gets thedr stery a8
20 to why the supplies dropped so dramatically during that
21 period. The supply out of the Texas basin dropped
22 70 percent over the three days. That says something 1is
pic seriously wrong with that, and I think that needs a lot of
24 investigation.
25 As this hearing grows, I think we need toc be sure
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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| that we have adeguate supply to support the growth, or we
2 ought to quil Boilding oat.

3 CHMN. PIERCE: Thank you. And a good guestion,

4 and we do have some responses to all of these. I think

& maybe we will have time to perhaps do a little

6 dissertation by the company, and it could clear up some of
7 those things for us here. Thank you so much.

8 Anna.

8 M3. SALAZAR: I, too, bring a similar message.

1di My name is Anna Salazar. I'm a homeowner in Tangue Verde.
1D And the gas outage on February 3rd was more than
12 an inconvenience for us. We are still affected by the

13 outage. The temperature in our house dropped to between
14 40 and 45 degrees that night and a pipe burst due to the
15 lack of heat. The resulted water damage was to every room
16 in our house except the dining room. Our house is still
k3 desiroyed and il im ghankles. Past of this 1a die @
18 the insurance company and working with them trying to get
19 the house repaired.

20 But since February 3rd we have been living out of
2 our suitcases. Whatever we tock that night was all we

22 had, and we have been living with our clothes like that.
243! It's just horrible.

24 We blame Southwest Gas for the destructicon of our
E5 house and the emoticnal distress this has caused us over
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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il the last couple months. They had the information about
P the lack of adequate gas supply, and they didn't share it
3 with their customers in a timely manner. They could have
4 had better links set up to direct us towards ways of
5 protecting ourselves, protecting our house, keeping things
6 warm, where to go for emergency shelter. A lot of what we
g found out was through the Internet and not at their site.
8 They could have updated their Web site more
5 frequently to share updates and status and to let us know
10 they were working on a solution. We were really clueless
14 as to what was going on.
LY And like so many of the other people here who
JLE spoke out, they should have notified some of the
14 neighborhoods when they were coming in to turn the gas
5 back on. Like other people in the room, we had no idea.
16 Every day we went over there thinking this is the day that
17 they will come and turn the gas back on and things will
18 get better, and they never did.
15 Finally, on the last day that suddenly they were
20 going to turn things on, T noticed there was a gas truck
2% at the neighbeor's acreoss the street, and I went over there
22 and I physically asked them and walked them back to my
23 house to get them to turn the gas on. And even after
24 that, we had our next door neighbor, who also left because
25 there was no gas, called us saying, '"Did you get a note?
Arizona Reporting Service, Inc. www.az-repol ting.com 602-274-9944
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1 Did you get a phone call? We haven't heard anything. Do
p you know when they are coming through?”

8 Avdh T Simalla Golid: themy "Noa. Yo oW, Ehews

4 was somebody walking arocund the neighborhood and I went

5, and grabbed them and they turned the gas on for us.”

6 So again, you know, the big concern from us, my

7 husband and myself, is that there was no updates and there

8 doesn't seems to be any accountability from Southwest Gas.

9 And ves, I know other states have suffered similar at the
10 same time because of this, but there has to be a solution
Ll somewiere, W havel ter he abhls te look! fouward: amdl oy,

12 "Hey, this could happen again. What are we going to do to
13 PESVEENE 1S IR THES ISt

14 CHMN. PIERCE: Thank you, Anna.

15 And I have come to the end of my slips. Is there
16 anybody else that wanted to speak? We could have you come
17 Spdaln, ad. wE Sl feEd o Have jeour Fill. ouwE thes sSlif

18 We have a court reporter.

£ I appreciate everyone holding to the time frame
20 and better. Wow. But what I would like to do is see if
20 the company -- there are —— some of this information that
2 you asked, I am hopeful that it's going to be -— it should
x3 be in some of the information we are sending out,

24 especially the information about back to the source. But
25 we got some of that information from El Paso Natural Gas.
Arizona Reporting Service, Ine. Www.az-reporting.com 602-274-9944
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jt So if the companies, if they can respond to some

A of these gquestions, I think it would be helpful. It would

3 be nice to have that. I don't know if Justin or someone

4 from the company would like to respond, but, please, I

- think everybody would like to hear some of these things

6 because they are kind of general questions that have come

K up.

8 Didi your want: tel donler ugt £iSE, STI?

G Okay. Come on up. When you get to the mike, go
10 ahead and state your name, and then fill out a slip over
Ll here and we will -~ s0 we can give that to our court
12 repokrter. Thank you.
jLe BB TEHORTODRS B feme 38 B TRheEtem. LEk &

14 homeowner out here, My wife was already up here earlier.
5 Bhei et SES Ghiligl &k WavEn's Heawel frem SEjhbedy 19
16 that, why were we the ones that had the gas turned off?

i Out of the whole city, why was it us? We are farther out
18 from the city main itself, which means we are farther

Pl apart. We probably have 50 percent more washes out here
20 than what the city of Tucson has.

] Everybody that has lived here for any amount of
22 time realizes these washes suck in the cold air. So it's
23 plausible, if anything somebody else maybe could have been
24 chosen to have their gas lightened or turned off as

25 opposed to us. We were the first ones that are going to
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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L get the cold weather.
. Fortunately in the summertime, you can drive out
3 to Valencia, and you can feel the ftemperature change
4 because we are that much cooler. Same thing happens in
5 the winter. We get the cold weather first.
6 CHMN.. PTERCH: SWEe), amd perhapsr joul deill Taudhl o
7 thigis pretedeily Eoek
8 And would you give him a slip, please? Thank
9 you.
10 Ckay. Justin, and I know that == and if someone
Lo from El1 Paso Gas would like to respond, we will give you
R et Spportinity, Toe.
3 Just identify yourself for the recoxd.
14 MR. BROWN: Chairman, Commissioners, my name 18
15 Justin Lee Brown. I'm with Southwest Gas, and I will
16 attempt -~ we have been here listening, and I will attempt
LY/ tc answer some of the guestions that were raised today.
18 I would also like to point out that there is
L probably some more detailed responses on our Web site. We
20 tried to collect the different comments, the concerns that
21 were expressed, categorize them and provide responses so
22 that people have those in terms of answering their
23 guestions.
24 I want to start out first by letting everyone
A5 know that we sincerely regret what happened, and we
Arizona Reporting Service, Inc. www.az-reporfing.com 602-274-9944
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1 apologize for the inconvenience that you and your families
2 experienced during that outage.
E With respect to what happened, you know, it was
4 really, as some have commented already, it was a physical
o gas supply issue. It was a matter of getting the gas out
6 of the ground into the pipeline and transporting it to our
i distribution system. And it was really a function of a
8 culmination of severe weather events that was experienced
9 through Texas, New Mexico, and Arizona. As you all
10 experienced, it was extremely cold during that time
Il period. And it was moving across the southwestern =--
12 along the southwestern interstate pipeline system.
i3 And what had happened is there were some wellhead
14 freeze offs, some power outages in Texas where we procure
i our gas, and they were unable to get the gas in the
16 pipeline.
1y With respect to why certain areas were shut off,
18 was really driven by our distributiocn system and where the
L9 pressure was. So even though we could moniteor the weather
20 and we were placing orders for physical gas supply, it
23l never made it into the system. It never arrived in our
22 distribution system.
23 And so as the cold weather was affecting the
24 Tucson area, our pressures along our system were dropping
2% in certain areas, and that is really what dictated where
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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1 we needed to shut off to prevent a domino effect so it
2 didmn "t afFeE sl ther enGhlres sysitenl
3 Andi s@ I Thuifble G gehalenan’'s quesiion was,; ils
4 this going to happen again here? You know, it's not that
5 thils pillage was selected for the turn off. It was driven
6 by where the pressures were on the system, how we could
? control it so the system didn't collapse. 8o we had to
8 isolate certain areas based upon where the pressure was
9 low.
10 I think there was another question abouif how can
gl this be prevented in the future, and that is exactly what
L2 thilsy Conmisslion is doidg,. thes Maxeh Zud meefifgs withl the
13 dilsSrikmeiidon aids Sher piipeline: deompailes. A oic @f. the
14 ThEtEgEt Thaly the! CamiieeEsisit & Lol a0 15 Agthnral: gee
I5 storage right here in Arizona so that we have backup in
16 the ground in this state to draw from when there are
L/ physical gas supply issues in Texas or in other areas
18 where we actually purchase the gas.
1S As T mentioned in the bkeginning, we are here
20 listening. We do sincerely appreciate everyone's
2L feedback. I know a common theme is communication. I
24 TOUERE. = [ WEai GO dfcurs T AL o Yom Than Wt JFe
23 Jooktiinegy ab- Fhiat. We Walls 56 dD hEEEEr i theE FuRTers, Sad
24 parE of parEldgating Ink Dhdses publid® combert sessiong ig
25 fto listen to our customers, find. out, okay, we had a
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1 communication plan in place, it obviously didn't work to

2 the level that you guys expected and that we expected of

3 ours to make sure that Qe provide safe and reliable

4 service to each of you.

5 So we will be listening to these comments. We

6 are going to go back and make sure that we revise our

W plans to ensure that if there is an event in the future,

8 we adequately -- we do a better job of meeting your

9 expectations in those regards.

10 i JEsE wEhmh @ — E ChlaE I Srdad to toucl om &
110 lot of the different areas that were raised. If there are
132 other guestions, we will be happy to talk with you

13 individually afterwards. And as I menticoned before, we do
14 have some information on our Web site. It gets into a

1% little more detail of some frequently asked guestions that
16 we have received from our customers.

£ As was mentioned by the Commissioners, I want to
18 also on behalf of the company thank each of you for coming
g out here tonight. T know it's not easy. You all have

20 your lives that you are living, and we appreciate you

2k coming out and taking the time to provide this feedback so
22 we can go back and make changes to ensure that we meet

b £ your expectations in the future.

24 I appreciate 1t. THank you.

23 CHMN. PIERCE: Thank you, Mr. Brown.
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944
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i Okay. You have a question? But if you have a

& guestion, you must come up to the mike. Did you get the

a3 guestion answered?

4 Tell me what the question is, and I will repeat

S i, andl Justinm wWilll toufk em iE.

6 {Audience member spoke out.)

g CHYN. BEIBRCE: dkay. T2 guestion is abewt, dudid

8 Southwest Gas —-- and I heard Southwest Gas say that they

9 asisedl fof mife =-— bnll 1If yom would go 1nte a Little detaal
10 of what the company did and the failure that occurred.

Lk This 1s about the national gas supply, when

12 Southwest Gas saw that they weren't going te have enocugh
13 gas that they ordered more, and what was the procedure

14 there and basically who dropped the ball at that end.

5 Thank vyou.

16 MR, BROWN: Thank you, Chairman.

157 You know, we followed our normal procedures of

18 goingl ta the Whilicsals Marsst,; O JuF hefmal SupplicE aid
LY repurchase. And one of things that we were talking about
20 at the Phoenix meeting was showing graphically the amount
23 that we had requested to be delivered and then the amount
ad that was actually delivered.

VE And sc we had contacted all of our normal
24 suppliers, made arrangements to receive that gas. It just
25 mever made i imEo thes spafem bDocalse they conldn't gk it
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I ot off T JEouid.

4 CHMN. PIERCE: I need you to come up and use the
E, mike. And actually, we can probably -- let me ask this

4 question.

L. There was a question: What other pipelines could
6 you have used besides El Paso? That was a question that

g that gentleman asked outside.

8 MR, BROWN: And with respect to the way our

9 system is laid out and what feeds the Tucson area, 1it's

10 only the El Paso transportation system that feeds into the
1T area. So when we were going out to our suppliers to get
132 gas to briang & Inte thaf Zysten, there is really conly one
13 way to get it in on that one pipeline.

14 So when you are talking about other suppliers, we
15 gonlen'S §a, JoR Enow, Sorth lffe e Hadllids a5 Laks

16 Canada. There are different -- the way the system 1i1s laid
17 out, there is really only one way into the Southern

18 Arizona territeory. So we can only seek supplies along

i that distrioutien = aF Crafispeftation SH=tam.

20 CHMN. PIERCE: Okay. And, Kate, Dennis Garvin,
&1 that is who those questions were from.

. All right. Well, we appreciate that, and we will
Z8 pe staying around for those that want to have some real

24 one-on-one.

25 We appreciate the company for being here and the
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1 responses, and Fl Paso is here, too. We actually covered
2 what I would ask them. Thank you for doing that,
3 ME.: BECW,
4 Well, we have jumped tc the end of this. What we
5 would like to do is wrap up with final comments from the
6 Commission and then we will adjourn.
7 We will start with Commissioner Burns.
8 COM. BURNS: Thank you. And again, thank you for
9 coming and for sharing your stories with us. It's
10 incredibly important for us to hear directly from you.
A} And as last night, and has been throughout this
il entire incident, the communication seems to be the main
s theme that we are hearing. We have had many discussions
14 with Southwest Gas, who, by the way did offer to come and
15 visit with us recently. I know I had many meetings with
16 them, as did the other Commissioners. And Lhe
oy communication is one of the things that we really drowve
18 home, and I know that they are committed to working on
IS that. As you say, in this technological age, there should
20 be many, many ways to communicate.
2 But there is another issue as well, and that is a
22 list that they need to have so that they know where to go
23 and shut off or turn back on sooner, whoever is, you know,
24 people who are homebound, pecple who are over a certain
5 JdgEy ek SrETCE dbles o) gEb o GtheE! cFres FESas. LAfd- That
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944

Court Reporting & Videoconferencing Center Phoenix, A7,



Dominion Energy Utah

Gathering Information Re Natural Gas Quiages 4/7/2011 Docket No. 18-057-03
G-00006C-11-0081 SOM / Public Comments / Tueson DEU Exhibit 2.08

Page 34 of 4}4

Ja list is inadequate. It's not up to date, and they need to
p- reach out to you, and obviously all their other customers,
3 and find out who needs to be on that list and do a better
4 job at turning it back on more quickly.
5 I think the communication and those kind of
6 things are going to be very helpful, and I think we will
7 see a lot of changes in that. And I know that because you
8 are willing to share with us and by e-mail, phone, and by
9 being here that we have been able to see a lot of areas
10 that need attention.
LT Thank vyou.
I2 CHMN. PIERCE: Commissioner Stump.
13 COM. STUMP: Yes, Mr. Chairman. Well, as
154 Commissioner Burns mentioned, the theme we keep hearing
IS over and over again is one of communication and how that
16 broke down and how that needs to improve., I think that's
I/ what a gentleman said last night, and he said "Let the
18 people know." That was the message that he represented
BG over and over again.
20 This obviocusly is a matter of public health and
] Gt smEvival. el Deerd: foriy staoeles lash adghts amdi, of
25 course, today in which that was very much the case. And
23 there 1s really nothing more serious than matters relating
24 to public health and survival.
29 And the Commission —-- several Commissioners have
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1 asked the company to enact a mock of emergencies, which I
2 think Commissioner Kennedy may touch on in a minute. I
3 think we will glean some useful information on that. And
4 feel free to e-mail any of us to discern the results from
5 that cite it SedbEs. MY e-fiail JddEass 14
6 bstumplazcc.gov, and I would be happy to dialegue with you
y on this or any other issue.
8 And I want to pledge to you that we will continue
g or WOEE Witls thet SONPHEriies! s thaE thilsr dasen'™ hapEew
10 again. And I know they are willing and able to work with
11 us and ensure again that an outage of this sort does not
T happen again.
13 And I think to that' end, naturall gas storage 1is
14 eritdical, adl s8¢ T KEew wal will- Conitildie Beaninigl af thHs
15 drum on that as well.
16 I welle T ChEnkE Joul adadsl oW cumlidd] omc,. and
17 it's been a pleasure to be here this evening, and the mike
18 is yours, Mr. Chairman.
JE CHMN. PLERCE: Commissioner Kennedy.
20 COM.. KENNEDY: Thank you, Mr. Chailrman.
21 I have heard you loudly and clearly, and I feel
22 your pain. We have our work cut out for us here at the
23 ConmmisSsian. L[ have asked: alll prowiders, alll vfilifiesl to
24 come together to do an emergency mock, and I am hoping it
25 will come together wvery, very soon.
Arizona Reporting Service, Inc. www.az-reporting.com 602-274-9944

Court Reporting & Videoconferencing Center Phoenix, AZ



Gathering Information Re Natural Gas Qutages

Dominion Energy Utah
4/7/2011 Docket No. 18-057-03

G-00000C-11-0081 SOM / Public Comments / Tucson DEU Exhibit 2.08

Page 36 of 41
36

il Let me say thank you to you for standing up.

2 Thank you for being here and being heard, being seen. And
3 thank you for allowing us, me, the opportunity to listen

4 to yous Thank you.

5 CHMN. PIERCE: Thank you. And Commissioner

6 Newman has jolned us.

7 We agree ~~we all opened with one minute and

B wrapped up with two, so you get three.

8 COM. NEWMAN: Good evening, everyone. How are

10 you? I was here. I was outside talking to some

pEIL reporters. I didn't hear all the complaints that were in
12 the room, but I was certainly there all night in Cochise
jie: County.

14 As' some' of you' know, 1 am- from! Tucson, so' L gell’ a
15 lot of complaints about this. It was a very, very tough
16 February week, I know, for you. Some of the lowest

17 temperatures ever recorded in the country and down in

18 Cochise County.

19 I jJust came from Bisbee. It was minus eight that
20 Aighit, and- cracking' == gl léts of- g¥acked- water,, biut- thewy

21 had gas. Down in S$Sierra Vista and you 1in this part of

22 Tucson didn't have gas. A lot of things caused that. It.
28 was a remarkable day in which 82 power plants went down.
24 I want to talk about the issue of compensation

25 and how Southwest Gas is interacting with you. By law
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1 they probably have an arguable argument that i1t was an act
2 af God 1m Taiims of sy doulin't! Sallsy helm Lit. Bl X am
K hoping that the company will show some good faith with
4 regard to this issue and work with the customers, and I
5 will be working with the company to make sure that they
6 show good faith to their customers.
3 So maybe $100,000 was expended by the company to
8 Falighvt: ther pilotsy the least they could do ig spend sume
9 money to make some people whole who were truly hurt that
10 night,. Indl I koow you'ne part of the volses of the padple
EE that wets BuxE., You rfepresent, nat only the 30 ¢ =6
Y people whs are in the zoem,; o me you represenmt S0C €s
13 1,000 people who were really affected badly that night,
14 and communication, as we all know, could be better.
15 I will close with this, I will ask for the
16 Commission to have a workshop on the issue of trying to
i) have a reservoir of a gas supply somewhere in the state or
18 near the state so that might help in the future. I would
b8 like to have a workshop on that. That could be part of
20 what: comss outl of this.
20 And then, finally, I would like to see an
% investigation from the federal government, which I know
23 will now happen, as to the breakdowns of the grid and how
24 there needs to be some backup power by some of these
b pipelines. They can't necessarily rely all the time on
Arizona Reporting Service, Inc, www.az-reporting.com 602-274-9%44
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. Thidsa - hil JEE DEhdE & SO thES i3 ARothes Sliidgr 12

2 know that is going to be a lot of work that will happen in

3 the future years.

4 E theamie sher sl S0 T Tuns; Ol Sg=in,y 1

5 tRans ol 5y Jonldgl oUE termighits. Thanks et

6 CHMN. PIERCE: Thank vyou. ILet me wrap up with

L this, we do have an underground storage docket open at the

8 Commission. An underground storage is simply this: We

S have been studying, and the utilities have been studying
10 in Eloy, underground storage, and. by that it's an

gL it TRdeEgiroundl CaveER Wiers thelyy ceiml store multiple: daips! of
12 natural gas, which in an instance like this could take us
pre; out in this type of incident ten days so it would not have
i4 had an impact. They could backflow the pressures from

15 that storage to £ill in wherever there is a void in the

16 sime,. Tha: iV the SElUtHcEl 65 the RIEure.

17 In the meantime, in the three or four years that
i8 B waudlsk talkE e Jdor Akl HNel- pueERtially,, W& fEEEl 68 haTE
19 procedures in place, protocols that work. We need to run
20 drills. I would like to come down to participate in those
21 SiEsS A" A diElll el e aelt reallly GOdl e JEE SOl
22 Sk § CiEhns thEs tlEi =— 0 JuFidy the ndddls @& ks
23 summer —-- but do those and let people participate, let
24 your -— s0 that customers know. And we can go through the
&5 Protoeels of thal, OF fthats 18 d neEEssisy sol thak: W& oW
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1 these things are going to work in any kind of emergency.
2 Tt's been wonderful to be here with you and hear
3 the prEobleints. Seme of thase problems, T Chibld ther E8sert
4 and the costs associated with that, each of your
5 individual stories and the costs associated with that, to
6 have pipes burst and have your house destroyed by water --
7 Last year in the middle of my campaign my water
8 heater broke, and we have a basement. We didn't — the
9 water heater is upstairs. It all drained, and we went
10 down into the basement, and, oops. And we had —-- we had a
L) huge mess. And sc I know how bad that gets, and they're
154 just things we have to deal with that we don't want to.
13 Act of God or no act of God, we should be ready
14 for those acts in the best way we can. And that is what
15 we at the Commission, we will see to it, and the company
16 will see to it, that they are prepared.
17 I listened intently to being better prepared, and
18 I understand that. We all should be in so many ways, but
19 that is exactly what we are asking the company to do, is
20 be better prepared for this so that the rest of you are
il not severely inconvenienced. I understand a little
o, inconvenienced, getting turned on the next day. If
23] evervbody would have been turned on the next day and had
24 good communication, not a problem. Some, even longer with
8 goodl cEmunisgtien, uRnderstading the IsEue.
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i I appreciate that you are here. We will have

2 solutions te this, and we will take each of these problems
3 and make sure they are addressed.

4 Thank you for eoming. We will De around: for &

5 little bit if you have any other questions or concerns

6 that you have thought of.

7 So with that, we are adjourned.

B (ITME NGTED: 6354 P.m.)
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